
 



What is Health-e-Arizona?

An online application for enrollment 
in public health care programs

 



Background

§ Based on Health-e-App, a computerized 
eligibility application developed for 
California for use with their SCHIP 
program.

§ AZ modified Health-e-App to accept and 
process applications for federal, state, and 
local medical assistance programs.

 



Partnerships with Private 
and Public Sectors

• Arizona Health Care Cost Containment 
System (AHCCCS)

§ Department of Economic Security (DES)
§ El Rio Health Center (FQHC)
§ Community Health Centers
§ St. Luke’s Charitable Foundation.
§ Deloitte Consulting
§ Pima Community Access Program

 



Health-e-Arizona/Benefits
§ Improved access to public health programs.
§ Opportunity to screen and enroll all eligible 

(Frees up $ for the truly uninsured, receive 
higher reimbursement for enrolled patients).

§ Send to the state only those screened eligible.
§ Creative cross-agency and public/private 

partnership to capitalize on existing 
technology to automate the manual customer 
service. 

 



Health-e-Arizona

Results/Accomplishments
§ Approval rates increased by 40%.
§ Average days from submission to disposition 

decreased by at least 50%.
§ Number of pending applications at any given 

time decreased by 90%.

 



Health-e-Arizona 

Statistics (June 2002- Dec 2003)
§ Members Applying: 23,000
§ Approved for AHCCCS programs: 10,000
§ Approved for other programs:  11,000

 



Status of Pilot
• Started in Pima County June 17, 2002.
§ Roll-out to all AZ FQHCs - August 2003.
§ Approximately 30,000 applicants screened.
§ Expanded to include hospitals:

§ Kino Community Hospital – July 2003
§ University Medical Center – October 2003
§ Carondelet Health Network:  St. Mary’s and St. 

Joseph’s hospitals – October 2003

§ Expand to Small Businesses (January 2004)

 



Why Health-e-Arizona? 

Functional Richness
§ Ensures completeness before submission. 
§ Preliminary eligibility determination in seconds.
§ On line selection of health plans.
§ Auto computation of income and deductions.
§ E-signatures.
§ Electronic transmission of documents.
§ Electronic final disposition results.
§ Documentation stays in the system for future use.

 



Why Health-e-Arizona? 

Simplicity
§ Follows the paper application elements and 

interview style question.
§ Submits to appropriate state eligibility agency 

electronically.
§ Entry of application information can be 

accomplished from any PC with internet 
connection and a web browser.
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Technical Requirements

§ Computer: PC or Mac
§ Browser: IE 4.0 or higher
§ High speed Internet connection recommended
§ Print capability
§ Fax machine
§ Electronic signature pad – optional but 

suggested

 



Subscription Information

Set up fee (one time)
Subscription and Maintenance fee per month

FEES Include:
§ Unlimited user seats within facility
§ Electronic submission and routing
§ Status tracking
§ Training/User’s Manual
§ Customer support
§ AHCCCS updates
§ Software upgrades

 


